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NEWS RELEASE

Monday 25th January
Borders Restaurant with Rooms hits Gold 

A Scottish Borders business has achieved gold star status from the national tourism agency. 

Windlestraw Lodge in Walkerburn has come out shining, receiving a four star Gold award under VisitScotland’s Quality Assurance scheme which recognises  exceptional hospitality and service. 

The coveted Gold Star accolade was launched by VisitScotland to highlight establishments within the Quality Assurance scheme who have gone the extra mile to exceed customer expectations.

Often seen as front line ambassadors for Scotland’s tourism industry, the recipients display genuine enthusiasm for the hospitality they offer.  These establishments show a real commitment to service and customer care in everything they do -from the welcome and friendliness on arrival, to the breakfast quality, and the final farewell. 
Alan & Julie Reid, owners of Windlestraw Lodge said:
“We are thrilled to have achieved Gold Star Status.  Windlestraw Lodge is a small, special place, where guests are made to feel they are being welcomed into a private home – informal, yet still maintaining great service with a relaxed friendly ambience”
Sandi Hellowell, VisitScotland’s Regional Director, said:
“I’m delighted the hard work and dedication of Windlestraw Lodge is being recognised and rewarded in this way. Working together, we sell the Borders to the world, bringing thousands of visitors and millions of pounds to the local economy and restaurants and accommodation providers have a very important role to play in that equation. 

“The ‘Gold Star’ rewards will be reaped not just by businesses such as Windlestraw Lodge but for their customers and by extension tourism in the region as a whole, as we work together to encourage visitors to the Borders to stay longer and spend more.”
Contact details for Windlestraw Lodge;
Tel: 01896 870 636   reception@windlestraw.co.uk
www.windlestraw.co.uk 

Ends

For further information, please contact:

Sharon Makepeace 

Corporate Press Officer
VisitScotland

Telephone: 01387 245 564 / 07771 981 236
Email: Sharon.makepeace@visitscotland.com

Pager: 07699 766986 (for out of hours press enquiries)

Notes to Editors

· VisitScotland is Scotland’s national tourism organisation. Its core purpose is to maximise the economic benefit of tourism to Scotland. 

· The organisation has three key roles:
1. To market Scotland to all parts of the world to attract visitors

2. To provide information – and inspiration – to visitors and potential visitors so they get the best out of a visit to Scotland

3. To provide quality assurance to visitors and quality advice to the industry and partners to help the industry meet and strive to exceed customer expectations.
· VisitScotland works together with tourism businesses to make tourism a success for everyone and ensure the industry continues to grow.
· The organisation employs over 1,000 people and has offices and tourist information centres across Scotland.
· Tourism employs 200,000 people in Scotland in 20,000 diverse businesses. Almost 16 million tourists take overnight trips to Scotland. The industry generates over £4 billion revenue annually. Tourism supports around 9 per cent of employment in Scotland (9.6% in the Borders).
· For VisitScotland’s press releases, tourism statistics and frequently asked questions go to http://www.visitscotland.org/ 

· For holiday information on Scotland go to www.visitscotland.com
· For information about business tourism in Scotland go to www.conventionscotland.com
· Homecoming Scotland 2009 is a year long celebration of Scottish culture, heritage and some of the many great contributions Scotland has given the world www.homecomingscotland2009.com
· Homecoming Scotland 2009 is a Scottish Government initiative managed by EventScotland in partnership with Visitscotland and part financed by the European Union through the European Regional Development Fund.

· For more information on VisitScotland’s annual review please go to www.visitscotlandannualreview.com
